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the copyright owner's written permission. Any printed version is
uncontrolled and may not be current. All the previous versions of this
document should be destroyed. @ 2024 Ministry of Health & Prevention. All
rights reserved.
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1. Service Overview

This service enables the Issue/Cancel Online Pharmacy permit for the semi
government and private pharmacies.

2. Service Channel

Website

3. Service Target Audience
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5. Service Prerequisites

‘ The Establishment classification should be Pharmacy.
‘ The Establishment licence should be valid for 30 days.
‘ The pharmacist in charge should hold a valid licence.
This service is only available for Private and semi government
entities.
The service is not available for government establishments.
Applying multiple issue / cancel online pharmacy permit service at a time is
not allowed.
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6. Submit Service Request

Switch to corporate-->go to Facility work space-->click on more services->
select Issue/cancel Online pharmacy permit service

@ MRATEY R HEa TR & PReVRITION suc 19 - Phamasstabishmentoo6@gmail.com &
- [} Switch To
ﬁ 0@ My Requests q:‘ My Tasks “% My Payments D My Exams Corporate
®  MOHAP UAT for Evaluation services Read more >
Apply for services Q Search [ Bookmark = |+
(o) . ' ' o) T
l\& ) Health Professional Evaluation n] Medical n] \&/- Pharmaceutical Licensing nl
Heallh Profassionals Evaluation Issue Pre-licensing approval for Medical Establishment Issue Pre-licensing approval for Pharmaceutical
Establishment
View All > <<\ <>\
AN

#  Coronavirus test to the all medical staff Read more >

oMandatcryAchons 4 _

Work Invitation for Health Professionals

2 Existing Facilities

pharmacy esport @ Initial approval pharmacy store ... @ Active Apply for Work Invitation for Health
Professionals is mandatory

pharmacy esport

License No: 1386 License No: 1385
Classification : Medical Warehouse Classification : Pharmacy Issue New Licensa for Pharmacautic
. . Apply for lssue New License for
Activity: Logistic Services Activity: Pharmacy Pharmaceutical Establishment is mandat...
Expired Staff Expired Staff
0 0 Add/Remove Biomedical Engineer
Apply for Add/Remove Biomedical
Engineer is mandatory
Expiry Date Expiry Date pharmacy esport
101 Days) R o Show More @
26/08/2024 17/06/2025

2 My | atact Cartifinata
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8’ Biomedical Engineer Show Details @

PﬂOlity Services Q Search  [1Bookmark =

@ Pharmaceutical Licensing Health Professional Licensing
n] a

Request for a List of Licensed Pharmaceutical Issue a Replacement of lost Registration License
in th

Establish

MINISTRY OF HEALTH & PREVENTION

UNITED ARAB EMIRATES

<—Services a Pharmaceutical Licensing

@ Pharmaceutical Licensing

7 Request for a List of Licensed Pharmaceutical Establishments in the UAE

7 Add Area for

7 Issue 24 hours work permit for pharmacy
7 Cancelling the License of Private Pharmaceutical Establishment
7 Change the Name of Pharmaceutical Establishment

7 Renew License of Pharmaceutical Establishment

z of

7 Issue/ Cancel Pharmacy Home Delivery Permit

7 |ssue/Cancel Online Pharmacy Permit
Partner(s) for

DD DD DDDD DD
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Start the service

6.1 (a) Select Issue Online Pharmacy Permit

6.1.1 Click on Issue/Cancel Online Pharmacy permit button:

g O

Issue/Cancel Online Pharmacy Permit - Purrin

Request Information

[¥ Establishment Information

Contact Information

€

© Location Information

£, Owner Details

& Partner Details

6.1.2 Select Issue Online Pharmacy permit:
g S e o @ remesssiiweisstontion (L
Issue/Cancel Online Pharmacy Permit 1.3 I Cancer Crima Prarmacy Parm Baved.
f Select Servicg

1)

0% 5@ Avplioation Form Attachments s Preview
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6.1.3 view Pharmacist’s information:

g ST, o @ - rhmecnsbimeusseomion () ‘
Issue/Cancel Online Pharmacy Permit 1.3 asuaCarcel Onine Praracy P () Save & Close
[o]
Request Information -~
L
2. Pharmacist's Information o
Jessica Garcia
9 - ‘ [P— @
Category b Specatty
ap Macal Tte
Nationaity
Next
[ Terms and Conditions
oy
6.1.4 Read All Terms & Conditions & select check box:
Request Information
m
-
]
[ Terms and Conditions o3

Thersfore, we ask you to comply with the abave conditions and noltify us for
inspection of the means of transport and approval of this service.

Consequently, please license the online pharmacy website on the Health
Advertisements System.

Important Note: The onfine pharmacy activity and drug delivery should be limited to
the Northern Emirates only. -

Go To Attachment

www.mohap.gov.ae (%) Hotline : 800 111 11
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6.1.5 Upload all mandatory attachments:

o s v w | ® °
= oy EE—

Issue/Cancel Online Pharmacy Permit 1.3 o lssua/Carce Ordive Pharmacy Parmit Save & Close

Request Information

Attachments wiotect 0 Of 3

v

Val License of the facittes pharmacy

®

Select Fies from your computer

‘Erowse For Atsctenenss On Your Computer

H ¥ bx a

6.1.6 preview all info regarding selected service:

Issue/Cancel Online Pharmacy Permit . JomsCance Ordine Prareracy Pemmit Save & Close

Selected Service ~

Selected Service

Pharmacist's Details e

Attachments hd

6.1.7 submit the request:

== . [ ittt

Issue/Cancel Online Pharmacy Permit [, s Cancel Orane Pramacy Permt

V)

Your application has been submitted successfully.
Request Number #LPE-24-3147

Go To Workapace
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6.2(b) Select Cancel Online Pharmacy Permit

6.2.1 Click on Issue/Cancel Online Pharmacy permit button:

@ B

Issue/Cancel Online Pharmacy Permit

sie @ rhamactublssmentoosgpmaon | §

Request Information

[ Establishment Information
Contact Information

© Location Information

£ Owner Details

£, Partner Details

Issue/Cancel Online Pharmacy Permit >

6.2.2 Select Cancel Online Pharmacy Permit:

- s WasaCance Ceine Phamacy Pat Save 8 Cose

© Mainkccount@gmail.com

T

4mEB

Issue/Cancel Online Pharmacy Permit

Request Information

27 Select Service

+) Issue Onling Pharmacy Permit () |

PP —-

Complet

0% :—° Application Form

=, Attachments ,  Preview
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6.2.3 Enter valid permit number:

Issue/Cancsl Online Pharmacy Permit

Request Information

Permit Number”

POBI0CS

Name

Issue Date

Expiry Date

@

e  Pharmazstablishment00&gmaiesm

esom Carcm rinn Pramacy Purt ) Save & Close

Complets Progress
100%

:—é Application Form

6.2.4 Submit the request:

Issue/Cancel Online Pharmacy Permit

Your application has been submitted successfully.
Request Number #LPE-24-3148

Go To Workspace

e i

e Pharmaestablishmentoos@gmai.com

L

06 Cancel Oninm Frarmacy Permt

V)

www.mohap.gov.ae
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7. Save & draft

Applicants can save the application as a draft or discard it when initiating
the submission form.

7.1 select save & close:

g it @ - rmestamesnopmtcn | §

Issue/Cancel Online Pharmacy Permit M ovos  imssCancel Onine Prummacy Permt. | (5) Save & Closs

(/) Request Information

Attachments Compisted 1 of 3
o .
Valg Licansa of tha tacilities pharmacy General Atachmants. Trade License

7.2 select save as draft:

www.mohap.govae (&) Hotline : 800 111 11
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7.3 select Go to complete:

@ puc 1@ - Pramecstsbishment0060gmail.com §

1.3 @ My Requests [ My Tasks ™ My Payments [z My Exams

@ Here you can browse your submitted requests.

° My Heq uests Active Requests @  Clossd Rsquests Q Search YV Filter

Issue/Cancel Online Pharmacy Permit

Application Status : @ Draft
Application Journey More Detais

Application No. : -~ Submission Date : 17/05/2024

7-4 The information provided is saved can be retrieve it & complete it or

edit it:

Issue/Cancel Online Pharmacy Permit ® -

Request Information

Attachments Completed 1 of 3

Q’ Lol Ly | e p——

0
-

Issue/Cancel Online Pharmacy Permit A - e Cancel Oriine Prarmesy Fermt

V)

Your application has been submitted successfully.
Request Number #LPE-24-3149

Go To Workspace
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8. Send-Back screen

If send back, the applicant will be asked to update and resubmit to MOHAP
Auditor. (only for Issue Online pharmacy permit)

8.1 update the application:

INITED ARAR EMIRATES
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‘ﬁ @ My Requests :__ My Tasks 1“4 My Payments D My Exams

(@ Here you can browse your submitted requests.
ol

Q Search Y Filter

‘9 . Pharmaestablishment006@gmail.com g

ey

° My Flequests Active Requests @  Closed Requests

Issue/Cancel Online Pharmacy Permit

Application Phase : Issus/Cance| Online Pharmacy Permit

Application Status : @ Pending Actions
Application Journey Mora Detais )

‘Subrmission Date : 17/05/2024

Application No. : LPE-24-3147-01

FEGUESL IO U
Request No: LPE-24-3147

Reviewer Gomment
20 ackik

£, Pharmacists

@ Attachments

Valld License af the facilties
pharmacy

At Pt

8.2 Resubmit the request:
RPN ST R——— )

P it O ey P

Issue/Cancel Online Pharmacy Permit

Your request has been re-submitted successfully
Application Number #LPE-24-3147-01 e
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9. Download certificate:
-

Issue/Cancel Online Pharmacy Permit ]

e @

Service Card Status

Issue/Cancel Online Pharmacy Permit

© Pharmaestablishmentont@pmailcom

s Onina Pramacy et

=  Online Pharmacy permit for pharmaceutical establishment.pdf

0050 A e o g

e ol

= Cancel Pharmacy Permit for Pharmaceutical Establishment (2).pdf
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